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1 Call0771-221122 3 Enter your personal

Press 9# for information in security code.
English

14# for Automated Service, 4 Select service.
2# for Personal Service or

3# for Information. 5 Enter account code
or account number.

2 Enter your personal
identity number.

After each key selection, please press #.

Automated Service @ Personal Service

Available amount, including any credit.....n.
Repeat available amount,

Available amount, overdraft facility on card........coiinnns
Current balance

Most recent transactions

Most recent transactions, card credit
Amounts paid into account, not credited.
Amounts paid from account, not debited.........neernerinin
Giro transfers made*

Between own and joint accounts

20#

To another person’s account at the bank™.........coerenneeinennns
To/from card credit

20#
21#

Top up Prepay account*
@ International payments
@ Pay bills

. Change to Personal Service, press
. Change to Personal Service, press

Information on amount owed,

73#
50#
50#

interest rate and amount remitted ..., 60#
@ Apply fOr 10aN....cveeeverrsevrrsssssenses Change to Personal Service, press 50#
Check buy/sell order placed 35#
@ Buy/sell shares......innnns Change to Personal Service, press 50#

Order statement of account by mail
Cancel request for statement of account by mail..
Order statement of account by fax*

Invest in fund
Make withdrawal from fund
Transfer investment
Value of individual investment fund ...
Value of trust savings account
@ Open trust savings account,
change monthly investments..... Change to Personal Service, press
Bospar - balance and points

42#
43#
44#
40#
A41#

50#
31#

* Subscription required. Call Personal Service to subscribe to this service

Notes

Do not write your personal security code here

Connect to "Quick Balance via mobile phone":

Call Automated Service on 0771-22 11 22 from your mobile phone. Press 70# to connect.

When dialing from this mobile, your available amount is given automatically.
Top up Prepay account*

Available amount, including any credit

73#
10#

Most recent transaction

12#

Amounts paid into account, not credited

16#

20#

Transfer between own and joint accounts

Transfer to another person’s account at the bank*.............ninns

Check buy/sell order placed

Further options:
List of options

20#
35#

9#

* Subscription required. Call Personal Service to subscribe to this service.

You can connect to Personal Service at any point to speak to a bank employee every day

between 7.00 a.m and 11.00 p.m.



